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1 O6uime NonoXKeHNS

11  TlonoxeHne 0 Nopsiake paccCMOTPEHUS 0bpalleHn rpaxaaH (nanee -
[MonoXkeHne) pas3paboTaHO Ha OCHOBaHWM CnefyroWwmnx HOPMAaTMBHO-NPaBOBbLIX
[AOKYMEHTOB:

- KoHcTuTyums Poccuiickon defepaumu;

- @efepasibHbIA  3aKOH  «O  MOpALKe pPacCMOTPeHMs obpalleHuin  rpaxiaH
Poccuiickoin deaepaumm» ot 02.05.2006 Ne 59-d3;

- ®epfepanbHblii 3akoH «O6 o06pa3oBaHUM B Poccuiickon  defepauymmn»  OT
29.12.2012 1 Ne273-®3;

- NpaBOoBble aKTbl OPraHOB rocyAapCTBEHHOIN BnacTn Pecnybnvkun AnTain,

- YctaB BlOKETHOro MpotecCUoHaIbHOr0 006pa30BaTe/IbHOr0  YUpeXKaeHus
Pecnybnvkn Antain «ITOpHO-ANTANCKNIA Nefarornyecknii Konnegx nMmenn B. A.
CnacTéHuHa» (panee - Konnegx).

1.2 MonoxeHwue ABNAETCA NOKa/IbHbIM HOPMATMBHbLIM aKTOM U OnpesenseT
nopsafoK obpalleHns paboTHUKOB, 3aka3umkoB ([loTpebuTtenen) ycnyr c
NPeLnoXeHNsAMK, 3asB/IEHUAMU, >Kanobamu K pykosoAcTBy Konnemka Aans
peasM3aumMu npaB JIMYHOCTW, YKPENJIEHUS MNapTHEPCKUX B3aMMOCBSA3EA MexXay
aMUHUCTpaumein u  TpyaosbiM  Konnektveom  Konnepka, 3akasumkamu
(MoTpebutenamm) ycnyr.

ABnascb 0gHOM M3 hopM yyacTua paboTHMKOB B yripasneHUn Konnegxem,
yKasaHHble 00palleHns npu3BaHbl CrOCOOCTBOBATb YCU/IEHUIO KOHTPONA ero
[eATeNIbHOCTW.

1.3 YCTaHOB/EHHbIN HacToAWMM [lonoxeHveM MOPALOK PacCMOTPeHUs
0bpaLleHNin rpaxkaaH pacnpoCcTpaHSAeTCAa Ha BCe 0bOpalleHMs rpaxaaH B npeaenax
KoMneTeHUMN Konneaka.

14 B HactosweM [0N0XKeHNN NCNOb3YHOTCA CneytoLme NoHATUA:

- o0OpaweHust rpaxaaH, (ganee - obpalleHne) - HanpaBfeHHble B
roCyLapCTBEHHbIA OpraH, opraH MeCTHOro camoynpas/ieHUs Wan
[OO/DKHOCTHOMY /ALy B MWUCbMEHHOW opme unu B (popme
3NIEKTPOHHOr0  [JOKYyMeHTa, B TOM 4uC/le C MCMO/b30BaHWEM
(beflepa/ibHOM  rOCYAApCTBEHHOM — MH(OPMALMOHHOW  CUCTEMBI
"EAWHBLIA  NopTan rocyAapCTBeHHbIX W MYHUUMNAbHbLIX YCnyr
((yHKLMA)", NpefoXKeHWe, 3asaB/eHne UK Xanoba, a TakKe YCTHOe
obpallleHve rpaxaHnHa B rocyaapCTBEHHbI OpraH, opraH MecTHOro
camoynpas/ieHns;

- Mpea/IoKeHue - peKoMeHAaums rpaxiaHnHa no CoBepLLEHCTBOBAHMIO
3aKOHOB W WHbIX HOPMAaTMBHbIX MPABOBbIX aKTOB, AEATE/bHOCTY
rocyfapCTBeHHbIX OpPraHoB WM OpraHoB MEeCTHOro camoyrnpaB/eHus,
Pa3BUTUIO OOLLECTBEHHbIX OTHOLUEHWI, YNY4LIEHUIO COoLMaibHO-
39KOHOMUYECKOM M MHbIX Chep AesTeNIbHOCTY rocyaapcTsa v 06LLeCTBa;

- 3asB/ieHMe - Mpocbba rpaXaaHvHa O COAENCTBUN B peain3aunn ero
KOHCTUTYLUMOHHbIX MpaB U CBOOOL WM KOHCTUTYLMOHHbLIX Npas U
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cB06OA, APYruX Nnu, 60 COOB6LLEHME O HAPYLLEHUN 3aKOHOB M MHbIX
HOPMaTMBHbLIX  MPaBOBbIX  aKTOB, HefgocTaTkax B  paboTe
rOCy[apCTBEHHbIX OPraHoB, OPraHOB MECTHOrO CaMOYrpaB/feHUs U
AO/MKHOCTHbIX NNLL, NMB0 KPUTKKA AeSATENbHOCTU YKa3aHHbIX OpraHoB
M OOMKHOCTHBIX MWL
- Xanoba - npocbba rpaxgaHnHa 0 BOCCTAHOBEHUW WX 3alimUTe €ero
HapYLLIEHHbIX NpaB, CBO6O/, NN 3aKOHHbIX MHTEPECOB N1M60 npas, cBo6OA
MM 3aKOHHbIX MHTEPECOB APYTrMX NL;

- MHAMBMAYasibHOE 06paLleHue - 3TO 0bpalleHne, caeaHHOE OT MMEHN
OAHOr o NLa;

- KO/IMEKTMBHOE obpalleHmne - 3To obpalleHre, cenaHHoe OT UMEHW
ABYX 1 6onee nu;

- NUCbMeHHOe obpalleHMe - 3T0 obpalleHne, COCTaB/EHHOE U
0(hOpPMNEHHOE Ha WHMOPMaLMOHHOM HocuTene (Kak npaBwio, Ha
nucyer Bymare) ¢ cobnoeHneM TpeboBaHWIA, YCTaHOBMNEHHbIX O/
MOArOTOBKM MUCbMEHHbLIX [JOKYMEHTOB; MWUCbMEHHbIE 06paLLEeHUs
nepecblnatotcs B Konnemke nNo mnoyTe UM MHbIM  TEXHUYECKUM
CpefcTBam CBSA3W MO0 JOCTaBNATCS /IMYHO UK Yepe3 TPETbUX ML,
B TOM 4KC/e NOCPEACTBOM KyPbePCKOW CBS3U;

- [O/MKHOCTHOE /N0 - /MU0, MOCTOSAHHO, BPEMEHHO WAW MO
cneynanbHoOMy MOTHOMOUNIO OCYLLIECTBAIsIOLLEE (yHKLMK
NpeacTaBuTens BAacTM  MG0  BbIMOMHSAIOWEE  OpraHun3alLMOHHO-
pacrnopsanTenbHble, aAMUHUCTPATUBHO-XO35MCTBEHHbIE (YHKUMX B
rocyapCTBEHHOM OpraHe Wy opraHe MECTHOr0 CamoyrnpaB/ieHus.

15 3adgBuTenaMM  ABNAKOTCA  rpaxgaHe  Poccuiickon — Pefepaunn,
MHOCTPaHHble rpaXgaHe M nuua 6e3 rpaXkaaHCTBa, 3a MCK/IHOUYEHMEM Cly4aes,
YCTaHOB/MEHHbIX MEXAYHapoAHbIMX AorosopaMn Poccuitickoin degepaummn  mam
(hefiepaibHbIMI 3aKOHaMK (fasee - rpakaaHe) U UX NpeacTaBUTeu.

2 TopAafoK fencTBuin

2.1 TlopsgoK  MHMOPMUPOBAHNA 3aUHTEPECOBAHHbLIX /UL, B pamKax
paccMOTpPeHNs 00paLLEeHNIA.

211 B uendax WHMOPMMPOBAHUA 3aMHTEPECOBAHHbLIX /AL, O MopsaKe
PacCMOTpeHMs 00paLleHnin akTyaslbHas WHQopMaums pasMeLlaeTcs CreayroLmm
obpasom:

- Ha OyMaXHbIX HOCUTENAX Ha WMH(POPMAaLNOHHOM CTEHAEe B 34aHuK
Konnemka (B kopugope 1aTaxa);
- B 3/IEKTPOHHOM BMAe B CeTU VIHTEpHeT Ha OouunaibHOM CcaiTe
Konnemxka (http://gapc.org.ru/);
- coobuaetcs no TeneoHy 8 (388) 2-22-21.
HopmaL s BKNHOYAET:
- CBefleHVs 0 MecTe HaxoxaeHuns Konnempxka;


http://gapc.org.ru/
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- TOYTOBbI aapec;

- 3/1eKTPOHHbIN aapec;

- rpamMK JfIMYHOro npuvema rpaxgaH avpektopom  Konnemxka,
3aMecTUTeNs MU  AMpeKTopa Mo HanpaefeHUsaM [eATeNlbHOCTU W
APYTr MU 0O/MKHOCTHBIMU IMLAMU;

- NepeyeHb CBEAEHWA, KOTOPble AO/MKHbI COOOLWMTL rpaxkaaHe npu
obpaLLeHnN.

B cny4vae BHeCeHWA W3MEHeHW Has3BaHHas WHMOpMaumMa MNOAIeXNUT
0OHOB/EHMIO Ha BCEX MH(DOPMALMOHHBLIX HOCUTENAX B TeYeHMe 5 pabounx LHei.

2.1.2. 'papaHe UMetOT NpaBo 06palaTbCA MYHO, a TakXKe Hanpas/ATh
NHANBUAYaNbHbIE U KOMNEKTUBHbIE 06paLleHuns, BKIoUas obpatleHns 06beuHEHNIA
rpaXnaH, B TOM 4ucCie HOPUANYECKUX MWL, B FOCYAapCTBEHHbIe OpraHbl, OpraHbl
MeCTHOro CaMoynpaBieHns U WX LO/DKHOCTHbIM ULaM, B FOCYAapCTBEHHble U
MYHUUMNANIbHBbIE YUPEXAEHUS UM MHble OpraHu3auMu, Ha KOTOpble BO3/I0XKEHO
OCYLLLECTB/IEHME MY6IMYHO 3HAUNUMBIX YHKLUIA, Y X AO/HKHOCTHBIM /IMLAM.

2.1.3. TpaxpaHWH B CBOeM o0bpalleHun B MUCbMEHHON (opmMe B
06s13aTe/IbHOM MOPsAKe YKasblBaeT IMO60 HaMMeHOBaHWe rocyAapCTBEHHOIO opraHa
WAX OpraHa MeCTHOro camoynpaB/fieHusl, B KOTOpble HanpasnseT obpalleHve B
NUCbMEHHON oopme, MO0  (PaMUMKo, WUMS, OTYECTBO COOTBETCTBYHOLLENO
OO/MKHOCTHOIO NMua, M60 A0/MKHOCTb COOTBETCTBYHOLLErO NMLA, a TakKe CBOU
(hamunio, umsa, 0oT4ecTBO (NocnefHee - MPW HalMymK), MOYTOBLIA agpec, Mo
KOTOPOMY [O/MKHbI ObITb HanpaefeHbl OTBET, YBEAOMJIEHME O Mepeajpecaunm
obpalLeHuns, nsnaraeT CyTb NPEASIOKEHNA, 3aBNIEHNS UIN XKaobbl, CTaBUT IMYHYHO
noanuch 1 garty.

2.1.4. B obpalleHnn 3asBUTENS MOXET COAepXKaTbCsi Npocbba 0 Bblgadye
NH(OPMaLLUW IMYHO 3aABUTENHO U €0 YNONHOMOYEHHOMY MPeACTaBUTENO NPU NX
obpaLleHnn N1 HanpasieHnn ee No noyTe (B TOM YKCE 3/IEKTPOHHOW).

2.1.5. 'HaMBUAYaNbHbIN YCTHbIA OTBET 3asABUTENO MO TeNeqoHy
OCYLLIECTB/NSAETCA YNONHOMOYEHHbIMU NNLAMM.

[Mpn oTBETE Ha TefePOHHbIE 3BOHKM MIMUO, [aloLlee MH(OPMauuio, CHAB
TPYOKY, AO/DKHO Has3BaTb (DaMUMIO, WMMS, OTYECTBO, 3aHUMaeMyo [AOKHOCTb,
NPeasioKNUTL FpaXKaaHUHY NPeLACTaBUTLCA M U3N0XUTL CyTb BOMpoca.

B cnyuae ecniv 415 NOArOTOBKM OTBETA TPeOyeTCs NPOLO/MKUTEIbHOE BPEMS,
3a9BUTE/IH0 MOXKET ObITb MPe/IoKEHO nojaTth obpatleHne B MMCbMEHHOM BUJE.

2.1.6. OTBeTbl Ha MNWCbMEHHblE 00paLleHns rpaxaaH, MNOCTYNMBLLME
MOYTOBOIN, (PAKCUMWILHON CBA3bHO, MO 3/1EKTPOHHOW MNOYTE, HanpaBnAlTCA B
MUCbMEHHOM BWU/E NOYTOBbLIM OTMNPaB/EHNEM.

2.1.7. B cnyyae nocTynneHns KoMNeKTUBHOIO NUCbMEHHOI0 0bpaLleHuns
rpaXkgaH OTBET Ha 0bpalLleH1e HanpaBIsSeTCA B afpec rpakaaHnHa, yKasaHHOro B
obpallleH1n NepBbIM, €CM B 06paLLleHMN He YKa3aH UHOW afpecaT A/ oTBeTa.

2.1.8. OTBeTbl Ha NMUCbMEHHble 0bpaLleHUs rpaXKaaH LO/MKHbI COAepPXKaTb:
[aTy LOKYMEHTa, PerncTpauyoHHbIA HOMEP AOKYMeHTa, (PaMuinMi U UHULMASbI
rpaXkfaHuHa, ero rno4yToBbIA agpec, TEKCT AOKYMeHTa (OTBeTbl Ha MOCTaB/leHHble
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BOMPOCbI), HaMMEHOBaHME AO/MKHOCTWM N1La, MNOAMNMUCABLUENO AOKYMEHT, €ero
VHULMaNbI, hamununto, MoANUCh, Gamuanio 1 HoMep TeneqoHa UCMONHUTENS.

2.1.9.

pakagaHWH C ydeTom rpaguka (pexuma) pabotel Konnemka ¢

MOMEHTa MpuemMa 06palleHVsi UMEeeT NpaBo Mo TefedOHY WAN NYHO MOMYUYUTb
CBE/IEHUs 0 PACCMOTPEHM Er0 0BPaLLIEHUS:

0 NINLe, KOTOPOE paccMaTpuBaeT obpaLLeHre (fanee - UCMOMHUTESD);

0 HEBO3MOXXHOCTU PaCcCMOTPEHUA 00OpaLLeHNSA C YKa3aHNeM OCHOBAHW
47151 3TOrO;

O MpPO4/IeHUN CPOKOB pPACCMOTPeHMsi 00palleHVss C  YyKasaHuem
OCHOBaHWIA A1t 3TOrO.

KoHcynbTaumm (cnpaBku) NpesocTaBA0TCSA Mo BONpoOcam:
TpeboBaHW K 0(HOPMI/IEHNIO NMMCbMEHHOTO 0bpaLLeHNs;

TpeboBaHUA K  MpeabsABsSeMbIM  JOKYMEHTaM  3asBUTESIEM,
NPULLEALLMM Ha MPUEM;

MeCT 1 rpatiKoB JINYHOI 0 Npuema LO/MKHOCTHbIMU Nnuamu Konnemka
AJ151 PAaCCMOTPEHNA YCTHBIX 0OpaLLeHNiA;

nopsiaKa 1 CPOKOB PacCMOTPEHUA 0OpaLLEHNI;

nopsgka ob6XanoBaHWs [elncTBuiA  (6e3[elCTBUA) U PeLLeH,
OCYLLECTBSIEMbIX M MPUHUMAEMbIX B X0fe NpefoCcTaBNeHNs YCyr no
PAcCMOTPEHMIO 06paLLEHWNIA TpaXKaaH.

OCHOBHbIMHA Tpe6OBaHI/IF|MI/I NP1 KOHCYNbTUPOBaHUWN ABNAKOTCA.

2.2

KOMMETEHTHOCTb;

YETKOCTb B U3/TOXKEHWUW MaTepuana;

MO/IHOTA KOHCY/TbTUPOBAHUS;

KOPPEKTHOCTb U BHUMATE/IbHOCTb K 0OPaTUBLLEMYCS FPaXKaaHUHY.
CocTaB, NOCNeOBaTeNbHOCTb U CPOKM  BbIMOMHEHUS MPOLEeayp,

Tp66OBaHI/IF| K NMopAaaKy X BbIMNO/IHEHNA

221

AIMWHMCTPATVBHbIE NPOLeAYPbl B YaCTN PACCMOTPEHUS MNCbMEHHbIX

06paLLeHNiA rpaxkaaH BKIKOYAIOT CeAy LA COCTaB, MOCNeA0BaTEIbHOCTb U CPOKM

BbIMO/THEHWA:

npveM 1 perucTpauma obpaleHns B TeUYeHue Tpex AHel C MOMEHTa
noctynneHusa B Konnemx nam SOMKHOCTHOMY fInLLY;

HanpasneHne obpalleHns avpekTopy Konnemka cpasy nocne
perucTpauumn obpatleHms;

3anpoc Tpebyowmxca AN pacCMOTPEHNA 06paLLeHUs JOKYMEHTOB U
maTtepuanos (npu Heo6XoANMMOCTN);

OObEKTUBHOE, BCECTOPOHHEE W  CBOEBPEMEHHOE PacCMOTPEHME
obpalleHna aupekTopoM Konnemka, B clyvyae Heo6XoAMMOCTM - C
y4yacTveM 3asBUTENA, HarpaBmBLLErO 0bpaLLeHNe;

MPUHATVE Mep, HanpasfeHHbIX Ha BOCCTAHOB/IEHME WIW 3aLMTY
HapyLLEHHbIX Npas, CBOOOJ, N 3aKOHHbIX NHTEPECOB 3aABUTENS;
othopm/IeHNe HEO0b6XOAMMOro OTBeTa B COOTBETCTBUM C HACTOALLMM
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[NonoxkeHnem.
2.2.2 BbinonHeHre aAMUHUCTPATMBHBLIX MNpoUeayp OCYLLECTBAeTCa ¢
YUYETOM C/eayoLmMx TpeboBaHWiA:
cneumanucT NO Kagpam B TeyeHWe TPex [Hel co AHA MOCTYMNIeHus
MUCbMEHHOT0 06paLLEHNS:

1)  npounTbiBaeT 0obpaLleHuns, NPOBepPsieT MPaBUIbHOCTb MX agpecaumn,
onpeaensieT KPyr nocTaB/IeHHbIX B HEM BOMPOCOB;

2)  perucTpupyeT obpalleHusi, MPOCTaBiss B MPaBOM HMXKHEM Iy
MepBoro nucTa ob6palleHMs AaTy perucTpauum u  PerucTpaumoHHbIA  HOMep
[OKYMEHTE,;

3) NpVYKNafbiBaeT obpalleHre nepes NpUIoKeHNIMN (KONMsmMmn OTBETOB,
Pa3bACHEHWI Y MHBIMX NPUIOXKEHNSMI); KOHBEPT NPUK/aAbIBAeTCs, €C/v B TEKCTE
MMCbMa OTCYTCTBYIOT [aHHble O 3asBuTene (ero amMuanM, UMeHW, OTYECTBE U
afpece);

4)  oopMNseT Kaxgoe NMcbMeHHOe obpatlieHne B XKypHane obpalleHunit
rpaxpaaH; 3anuncb COAEPXKMT:

- (aMuInMio M MHULManbl  06paTMBLUErocs rpaxgaHuHa u  (1Unm)
YMO/THOMOYEHHOIO UM Mua, IMbo, ecnm NMCbMO NOAMMUCAHO TPEMS K
bonee rpaxnaHamu, yKasblBaeT, UTO OOpaLleHNe «KOMNNEKTUBHOE» W
BHOCUT (haMU/IMIO M MHUUMAbI FpakaaHWHa, Yeil afpec ykasaH Ans
OTBETE;

- [aTy perucTpaumm 1 perucTpaLmoHHbI HOMep 0bpaLLeHus;

- BW[ 0bpalleHuns (3asaBeHne, NPeASIOKEHME, XKaloba);

- agpec ¢ cobnogeHemM nopaaka, o6LEenpuHATOro Npyu ohopMIeHNN
MOYTOBOW KOPPeCcrnoHAeHUMn, Nnbo Aenaet OTMETKY «b0e3 afpeca,
eCnv afipec OTCYTCTBYET B MUCbME M Ha KOHBEPTE;

- Temy (Tembl) obpaLLeHNs;

- [laHHble 0 HAIMUMW NPUNOXKEHWIA;

5) MpoBepsieT 0bpaLLeHne Ha NOBTOPHOCTb:

- MOBTOPHbLIM CYMTaETCA 0bpaLleHne 0T O4HOro M TOro e Nnua B oAuH
M TOT >XKe afpec Mo O4HOMY M TOMY >Ke BOMPOCY, €C/IM CO BPEMEHU
nogauu MepBoro o6palLLeHns NCTeK YCTaHOB/IEHHbIA
3aKOHOJaTeNbCTBOM CPOK MPeAoCcTaBNeHMst UK KOrda 3asBuUTelb He
Y[0BNETBOPEH [JaHHbIM eMYy OTBETOM; TaKoe 0bpaLLeHne 0hopMseTcs
C YKazaHueM (hamuivn, UHULMaN0B N afpeca NPEeXHero 3asBUTens,
TakoMy 0OpalLEeHMO MPUCBaMBAETCH MPEXHWIA HOMEP, C yKasaHWeM
(haKTMYECKOI faTbl MOCTYNNIEHNS;

- 0bpalleHns 04HOro 1 TOro XKe aBTopa no OAHOMY U TOMY XXe BOMpOcCY,
MOCTYNMBLUME [0 WCTEYEHUS CPOKA PacCMOTPEHUS, CUYUTALOTCA
MEPBUYHBLIMA XU pacCMaTpUBalOTCA  KaK  AOMONHUTE/NbHble
OAHOBPEMEHHO C NepBOHaYaIbHbIMY;

- He CYMTaroTCA NOBTOPHBLIMK 06paLLEHNs OAHOMO M TOTO XKe aBTopa, HOo
M0 pa3HbIM BONpOCam.
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AnpekTop Konneayka B TeYeHUE OAHOMO [Hs NO pe3ynbTaTaM 03HAKOM/EHNS
C TEKCTOM 06palLieHs, NpunaraeMbiMn K HeMy JOKYMEHTaMK:

1)  onpeaenseT  UCMOMHUTENE,  XapakTep, CPOKW  PacCMOTPEHUS
06paLLeHKst NOCPeACTBOM HaMMCAHUS U NPUNOXKEHWUS K 0BPALLIEHNIO PE30/TIOLUN;

2)  [aéT HeobXoAMMble MOPYUYEHUs 0 PACCMOTPEHMUM 0BPALLIEHNS;

3)  CTaBMT MCMOMHEHWE MOPYYEHUA U PacCMOTPEHME O0OpaLleHns Ha

KOHTPO/Ib;
4) nepefaet obpalleHne W npunaraeMble K HeMy [OKYMEHTbI
NCMOSTHUTESIO.
2.2.3. icnonHuTeneM no paccMoTpeHuto 0bpatleHns HasHayvaeTcs paboTHUE

Konnemka, B Ubeil KOMNETEHLMMN HAXOANTCS Pa3peLLeHe BOMPOCa, U30XEHHOI0 B
obpaleHMn. B OTAenbHbIX Cy4vasix pacCMOTPeHME BOMPOCOB MO 06paLLeHUsM
rpaxgaH MOXET OblTb BbIHECEHO Ha PacCMOTPEHMe KOMnernanbHoOro opraHa
Konnepxa.

224 B cny4yae ecnm MCNOMHeHWe 06palleHnsi NOpYyYeHO HECKObKUM
MCNOMHUTENAM, NNLOM, OTBETCTBEHHbLIM 3a MOArOTOBKY MPOEKTa OTBETa SBMSETCA
WCNOMHUTENb, YKa3aHHbIN B pe3onouuy nepebiM. B 3tom cnyvae Bce
COMCMONHUTENN 0653aHbI HE MEHee YeM 3a AecATb paboumx AHel [0 OKOHYaHWS
CpOKa paccMOTpeHMs obpalleHuns, MnpeLyCMOTPEHHOrO HacTOoAWMM [ONOXEHUEM,
NpeacTaBUTb UCMOHUTENIO, YKa3aHHOMY MepBbIM, COOpaHHYO M 06paboTaHHYH
MH(hopMaLMIo Mo UToram paboTbl B paMKax obpaLleHus.

2.2.5 Mp
pPacCMOTPEHMM  06palleHns,  OTHECEHHOro K Buay
«[peanoxeHne», NCNOMHUTENb:

1)  onpegensieT, KakuMe KOHKPETHble peKoMeHAaumn cofepxarcs B
obpaLeHnu;

2) OL|eHMBAET BO3MOXKHOCTb €ro NMPUHATUS U HENPUHATUS, YYUTbIBAS:

- HOpPMaTMBHOE perynvMpoBaHMe BOMPOCOB, Ha COBEPLUEHCTBOBAHME
KOTOPbIX HanpaB/ieHO NPeNoXeHNE,;

- HEoOXOAMMOCTb BHECEHMS B C/y4yae [MPUHATUA  NPesIoXKeHUs
N3MEHEHWUIA B HOPMATVBHbIE JOKYMEHTbI;

- Ha/lM4yme NPeaNoXeHNIA, He OTHOCALLMXCS K KOMNeTeHumn Konnemxa;

- BO3MOXHOCTb  MPUHATMA  MPEASIOXKEHMS C  TOYKM  3peHus
TEXHOMOMMYECKUX OCOBGEHHOCTE npouedyp, NOpsAKoB, nNpaswun,
peannsalmsa KoTopbIX NOTPebyeTcs B Cyyae UX NPUHATUS;

- BO3MOXHOCTb  MPUHATMS  MPEASIOXKEHMS C  YYeTOM  ApYrux
0COBEHHOCTEN BOMPOCa;

- MO0 pe3y/bTaTaM PacCMOTPEHUS NPeASIOXKEHUs rpaKAaHUHa roToBUT
OTBeT. ECnv npeanoXkeHve He MPUHATO, rpaKAaHWH W3BELLAeTCs O
MPUYMHaAX, Mo KOTOPbIM €ro MpeasioXkKeHne He MOXET ObITb MPUHSATO,
eCc/ MPUHATO, TO B KakoW (hOpMe M B KakuMe CPOKM OHO Oypget
peann30BbIBaTLCA.

2.2.6 Tlpy paccMOTpeHUN 06paLLleHNsi, OTHECEHHOIO K BUAY «3asiB/IeHNE»,
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MCMONHUTENb:

1)  BblaenseT AeiiCTBME, HA HEOOXOAMMOCTb COBEPLLEHMS KOTOPOTO
rpakAaHnH yKa3blBaeT B LiENSX peanv3aLym ero KOHCTUTYLIMOHHbIX NpaB 1 cBo6oA
MMM KOHCTUTYLIMOHHbIX NPaB 1 cBO6OA APYTUX NIL;

2) MPOBOAMT aHa/In3 COOOLLEHNA O HapPYLUEHUW 3aKOHOB M MHbIX
HOPMaTMBHbIX MPaBOBbIX aKTOB, HefoCTaTKax B pabote Konnemka v [LOMKHOCTHbIX
nnu;

3) NMPOBePSeT Ha/MuMe 3aKOHHbIX OCHOBaHWWA NS COBEPLUEHUS
McnpawmnBaeMoro AecTBUA 1 BO3MOXHOCTb ero COBepLLEHNS; B OTBETE COOOLLaeTCA
00 Y[OBNETBOPEHUN WM  HEYLOBMETBOPEHUN 3asB/IEHUSA, COBEPLLUEHUN WK
HEBO3MOXXHOCTW MCMNPaLLMBAEMOr0 JeNCTBUSA; eC/IM OHO HE MOXET ObITb COBEPLLEHO,
NPUBOAATCA COOTBETCTBYHOLLME apryMEHTHI;

4) MPoOBEPSET, COOTBETCTBYOT WM HET fencTBua (6e34eincTeme)
OO/MKHOCTHOrO Nnua (BO/MKHOCTHBLIX ML) MOMOXEHUAM U NPeAnucaHusaM  Kak
3aKOHOZATENbHbLIX W MNOA3aKOHHLIX aKTOB, TaKk W MNpeanucaHusM HOPMAaTUBHO-
pacnopaanTeNbHbIX JOKYMEHTOB; A9 3TOr0 UCMOMHUTENb NMOyYaeT NoACHeHUa Mo
(hakTy HapyLleHus y fiMua, YbM AeCTBUSA OCMapuBaloTCs, M3yyaeT marepuassl,
NpeAcTaB/eHHble TPaXKAAHNHOM, 3anpallnBaeT AOMNO/HUTE/IbHbIE MaTepuarbl.

Ecnu B pesynbTare NpoBeAeHHOro aHain3a NoATBepAMINCE OTMEUEHHbIE B
3a9B/IeHNM  (haKTbl, YKasblBaloLMe Ha HernpaBOMEPHOCTb KakuUX-Mbo [AeNCTBUMN,
HECOOTBETCTBME 3TUX [AENCTBMIA NONOXKEHUAM WM MpefnucaHnsM HOPMATUBHBIX W
APYTUX OKYMEHTOB, 3aB/1eHMe NPU3HAETC 000CHOBAHHBIM.

B cnyyae npusHaHWA 3adB/eHUS 0O0CHOBaHHbLIM, B OTBETE rPaXKAaHUHY
MPUHOCATCA COOTBETCTBYIOLLME W3BUMHEHUA, TMEPEUMUCNAOTCA Mepbl, KOTopble
MPUHUMAKOTCA NS YCTPaHEHUS HapYLUEHWA 3aKOHOB WM WHbIX HOPMATUBHbIX
MPaBOBbIX aKTOB, HEAOCTATKOB B paboTe Konnemka 1 LOMKHOCTHBIX /L, CPOKN NX
peanusaunn.

Ecnn  3adBneHve 0  HapylleHMAX WM HegocTaTKax — MpU3HaHo
HeoOOCHOBaHHbIM, B OTBETE AAtOTCH Pa3bACHEHMS B OTHOLLEHUM HeMnpaBOMEPHOCTU
NpeLbABNAEMbIX NPETEH3NIA.

2.2.7 [Mpn paccMOTPeHUN 06paLLleHMsi, OTHECEHHOrO K BuAay <«>Kanobay,
NCTMOJTHUTENb:

1) onpezensieT 060CHOBaHHOCTbL [LOBOLOB O HapyLleHun npas, CBOOOA
NN 3aKOHHbIX UHTEPECOB MPaXXAaHMHa,

2)  yCTaHaB/MBaeT MPUYMHbI HApPYLUEHWS WX YLLEM/IEHUS MpaB, CBOOO,
NN 3aKOHHbIX MHTEPECOB, B TOM YUMC/e YCTaHaB/MBAEeT, KTO U MO KakKUMm NpuymMHam
LLONYCTUN HapYLLEHWE;

3) onpegensieT  Mepbl, KOTOpble  AO/MKHbI  ObITb  MPUHATBHI  4NA
BOCCTaHOB/IEHMSA (BOCCTAHOB/IEHWNA MOMIOXEHUA CYLLLeCTBOBABLUEro A0 HapyLleHus
npasa) UAn 3aWwmTbl (MpeceyeHns AeACTBUIA, HapyLUatoLLMX MPaBo UM CO3M4AOLLMX
Yrpo3y ero HapyLleHus) HapyLUeHHbIX npas, CBOOOL WM 3aKOHHbIX UHTEPECOB, a
TaKXXe /1L, OTBETCTBEHHbIX 3a peann3aunio 0603Ha4YeHHbIX Mep.

B cnyyae npu3HaHWA >Xanobbl MOAMeXalleil YA0BMETBOPEHNO B OTBETE



BrOY PA «I-AlK nm. B. A. ChacTéHnHa»
Mopagok paccMOTpeHNs obpaLleHuns rpaxaaH

rpaxKgaHNHY YKa3blBa€TCA, KaKue [ipaBa, CBOﬁO,EI,bI NN 3aKOHHbIE WHTEPECHI
nognexatr BOCCTaHOBNEHNKO W B KaKOM NopAagke (B TOM 4Yucne CpPpOoKn wu
OTBETCTBEHHbIE ]'II/ILI,&) NMPUMEHAKOTCA CNocoo6b! 3alThbl Mpas, CBO60,£I, NN 3aKOHHbIX
NHTEPECOB.

B cnyyae npu3HaHuUsa Xanobbl He Mofexallein yaoBneTBOPEHNIO B OTBETE
apryMeHTVMPOBaHHO [JatTCA Pa3bACHEHUS B OTHOLUEHUW OTCYTCTBUSA OCHOBaHWUI A1
BOCCTaHOB/IEHUSA W 3alMTbI MpaB, CBOOO/ M 3aKOHHbIX MHTEPECOB rpaXkaaH.

2.2.8 TloAroToBneHHble MO  pe3y/bTataM  PacCMOTPEHUs  O6paLLeHui
MPOEKTbl OTBETOB HanpaB/AlOTCA WCNOMHUTENEM AupekTopy Konnepxa Aand
cornacosaHua 1 NoanucaHus.

AnpekTop Konnemka paccmaTtpriBaeT NpeaoCcTaB/ieHHbIn MPOEKT 0TBeTa Un
MHHOPMaLMIO O PaCCMOTPEHNUM 0OpaLLeHNs Ha NpeaMeT:

- MpaBU/IbHOCTM ODOPMIIEHUS;

- OTCYTCTBMSA BbIBOLOB, U3/10XKEHHbIX UCMONMHUTENIEM B NMPOEKTE OTBETA,
MPOTUBOpPEeYaLLMX AEACTBYIOLLEMY 3aKOHOAATE/BCTBY;

- MOJSIHOTbI MH(OPMALMM MO NOCTaB/IeHHbIM BOMpOCcam;

- HeobX0AMMOCTM [AOMNONHUTENIBHOrO PacCMOTPEHUA obpaLleHus no
06CTOATE/NIbCTBAM, BbISB/IEHHBIM B X04€ pacCMOTPeHUS 0bpaLleHms.

[Mpn cornacum C NpPeAcTaB/eHHbIM  MPOEKTOM AupekTop Konnemka
MOAMUCHLIBAET €ro W nepefaet AN HanpasieHUs rpaxgaHuHy. pn Hecornacum -
BO3BpALLAeT MCMOMHUTENO MNPOEKT OTBeTa Ha [A0paboTKy C YyKa3aHWEM CpPOKOB
yCTpaHeHNs HeOoCTaTKOB.

2.2.9 O6palleH/e cuMTaeTcsa pacCMOTPEHHbIM, eC/N AaHbl OTBETbI Ha BCe
nocTaBfieHHble B HEeM  BOMPOCbl, MPUHATbI  HEOOXOAWMMble  Mepbl,  AaH
MCYepnbIBAKOLWNIA MUCbMEHHBIN OTBET rpaXaaHuHy. B 3aTtom cnydae obpalleHue
CHUMAETCA C KOHTPONS.

2.2.10 CpoK  XpaHeHUsi 3asB/IeHUs, MPEAJIOKEHNA WU Xasobbl U
[IOKYMEHTOB, CBA3aHHbLIX C UX PacCCMOTPEHMEM W paspeLLeHMEM, XXYpHal y4eTa
obpaLleHNin rpaxkaaH cocTaBnseT 5 NeT.

2.3 TpeboBaHMA K MOPSAAKY BbIMOIHEHNA agMUHUCTPATUBHBIX Mpoueayp
MPU PacCMOTPEHNN YCTHbIX 0OpaLLeHNiA rpaxKaaH

2.3.1 AOMVHUCTPATUBHbIE MpOLEeAYypbl B 4acTW PaCcCMOTPEHUA YCTHbIX
obpallleHnin rpakaaH BKIOYAOT ClefyoLmin cocTas, Nocnef0BaTe/lbHOCTb M CPOKU
BbINO/IHEHUA:

- perucTpaumsa obpalleHns - B eHb 00paLLeHus;
- paccmoTpeHue obpalleHns B TeveHne 30 AHEW CO AHA perncrpaumm
obpaLLeHus.

2.3.2 [AunpekTop Konnemxa, ero samectuTenn, Apyrue AOKHOCTHbIE nLa,
OCYLLECTB/IAOLLME /INYHbBINA NPUEM, BbIC/TYLLMBAKOT YCTHOE 0OpaLLeHme rpakaaHuHa.

2.3.3 Tpy NocTynneHnn yCTHOro 06pallleHns BO BPeMs BefeHUsS TMYHOro
npuema obpalLeHne perucTpmpyeTcs ULOM, OCYLLECTB/IAOLLMM MNIaHOBbIV NPUEM B
JKypHane ydeTa npuema rpaxkaaH.

2.3.4 CopepxaHve yCTHOro obpatleHns 3aHOCUTCSA B KAPTOUKY JIMYHOTO
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npuema rpaxgaHuHa. B cnyyae, eciv n3foXXeHHble B YCTHOM 06patleHnmn (hakTbl 1
06CTOATENLCTBA ABNAKTCA OYEBUAHBIMU U He TPeOyHOT A4ONONHUTEIbHOW
MPOBEPKK, OTBET Ha 06paLLeHMe C COrlacua rpaXkKaaHnHa MOXeT ObITb AaH YCTHO B
X0/ IMYHOro Nnprema, 0 YeM [enaeTcs 3anmcb B KapTOUKe JIMYHOIo npuema
rpaxgaHnHa. B ocTa/lbHbIX C/lyyasx AaeTcs NMCbMEHHbIA OTBET MO CYLLECTBY
MocTaB/ieHHbIX B 00paLLeHn BONPOCOB.

2.3.5 Tlpy OTCYTCTBMM BO3MOXHOCTW [aTb OTBET B XOe /IMYHOro npriema
avpekTop  Konnempka [aeT COOTBETCTBYHOLUEe TMOPYYeHMe O MNOArOTOBKE
MACbMEHHOI0 OTBETa MO CYLIECTBY MOCTaB/IEHHbIX B OOpaLleHn BOMPOCOB B
nopsigke OOPMIEHMST KapTOYKW JIMYHOrO nNpuema, B KOTOpoW Ay6nvpyertcs
MH(hOpMaUWs, OTpaXKeHHas B >KypHa/se Yy4yeTa MpuemMa rpaxpaH W KoTtopas
nepefaeTcs UCMOMHUTENO C MOPYYEHNEM O PACCMOTPEHUI BOMPOCa MO CYLLECTBY.

2.3.6 B cnyuyae, Korga B 0OpalieHUWM COAepPXKaTCcAa BOMPOCHI, peLLeHue
KOTOPbIX He BXOAWUT B KOMMETEHUMIO AO/MKHOCTHbIX /UL, TpaXKAaHWHY [OaeTcs
pas3bsCHeHWe, Kyfa 1 B KAKOM NOpsAKe emy criefyeT 006paTtuTbes.

2.3.7 B xofe NMYHOIO npuema rpaxgaHMHy MOXET ObiTb OTKa3aHO B
[a/ibHelLemM pacCMOTPeHUN obpalleHus, ecnim eMy paHee Obli JaH OTBET MO
CYLLIeCTBY MOCTaB/IEHHbIX B 06paLLEeHNI BONPOCOB.

2.4 ®opMbl KOHTPONA

2.4.1 KoHTponb cobnofeHnsa nocnefoBaTe/lbHOCTU AeACTBUIA U MPUHATHEM
PELLEHNI OCYLLEeCTBNAETCA AMpeKTopom Konnemxa.

2.4.2 KOHTPO/b MOSHOTHI M KayecTBa paboTbl M0 PpaCCMOTPEHUIO 06paLLEHNIA
rpaXgaH BKIHOYaeT B Cebs BbISB/EHWE W YCTPaHeHVEe HapYyLUEHWA NpaB rpaxiaH,
PacCMOTPEHME, MNPUHATME PELLeHWA MU MOArOTOBKY OTBETOB Ha 06palleHus,
cogepxatLpe Xanobbl Ha pelleHns, AecTBus (6e34enCTBME) fOMKHOCTHBIX JINLL,

2.4.3 TlnaHoBble npoBepky XXypHasa peructpauumn obpatleHuin rpakaaH n
XXypHana ydeta npuema rpaxgaH nNpoBOAATCA B COOTBETCTBUM C MJIAHOM
BHYTPEHHWNX ayAWTOB.

2.4.4 BHennaHoBble NPOBEPKM MPOBOAATCA MO Mepe MOCTYMNJIeHNA Xasob
3asBUTE/EN B XO4€e PaCCMOTPEHMS 00paLLeHNs, COAePXKaLLMX »anobbl Ha peLleHuns,
nencteus (besneinctene) paboTHMKOB Konnemka.

2.4.5 [ONpeKTopoM KOn/empKa MOryT WUCMO/b30BaTbCA pas/iMyHble BUAb
KOHTPONA: TEKYLUMA, OMepaTVBHbIN, YNpexaalownini B MNopsgKe KOHTPOSbHbIX
HanoMVHaHWIA, nepegaya NopyyeHuid Nog NOAMMUChL 1 MPoY.

2.4.6 B pamkax KOHTpO/S cob6/104eHNs NopsAKa pacCMOTPEHUS 0bpaLLeHNi
MPOBOAUTCSA He TONMbKO MOHWUTOPUHI COOMIOLEHNA CPOKOB Ha BCexX aTanax
pacCMOTPEHUs 00palleHnili rpakaaH, HO M aHain3 COAePXKaHWA MOCTYMaroLLmMX
06paLLEeHNiA, NPUHUMAKOTCA Mepbl MO0 CBOEBPEMEHHOMY BbISB/IEHUIO U YCTPaHEHUIO
MPUYMH HapyLleHWs npaB, CBOOOL M 3aKOHHbIX MHTEPECOB MPaKaaH.

2.4.7 AHanuTnyeckass paboTa Mo obpaleHnaM rpaxaaH BefeTcs Mo
nopyYyeHnto  auvpekTopa Konnemka € yyeTOM — Xapakrtepa  06palleHui,
CTaTUCTUYECKUX [aHHbIX, ANHAMUKM MoKasaTtesieil. JaHHble aHaim3a LOBOAATCS [0
CBeZleHNA KONIEKTUBA U YUUTBIBAOTCA MPW MNIaHNPOBaHMK paboTbl.

2.4.8 [Oupektop Konnemka HeceT OTBETCTBEHHOCTb 3a MpPaBWIbHOCTb
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OMnpeaeneHns UCMNOMHUTENS MO PACCMOTPEHMIO 0OPALLEHMS, HannuMe OCHOBaHWIA

ONS MPUHATMA pellieHus 06 OCTaBfeHMM obpalleHns 6e3 OoTBeTa WK
MPEKPaLLEHNN  Mepenucky, Co6MI0JEHNE CPOKOB PAaCCMOTPEHUs  0BpaLLeHus,
cofiepykaHvie NoANMCLIBAEMOro OTBETA.

2.4.9 VcnonHWTenn HecyT  AMCUMNIMHAPHYKO  OTBETCTBEHHOCTb  3a
06BEKTUBHOCTb 11 BCECTOPOHHOCTh PACCMOTPEHMS 06paLLieHUs, COB6MH0EHIE CPOKOB
PACCMOTPEHMS 00pALLEHNS, COEPXKaHWe NOAroTOBNEHHOIO OTBETA.

2.4.10 3asBUTENN HECYT OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb MHOpMAaLWMK,
M3NOXEHHOI B 06pallleHnn B nopsake U hopmax, onpeaenéHHbIX AeCTBYHOLLUM
3aKOHOJATEeNbCTBOM.

3.3aKnoumnTesibHasa vyactb

3.1. Hactoawmin Mopsgok AeicTByeT A0 M3MEHEHUS B 3aKOHOAATE/IbCTBE
P®, HO He 6onee 5 ner.

3.2. B Hactoawmin Tlopagok MoOryt OblTb  BHECEHbl, MO  Mepe
HeobX0AMMOCTH, COOTBETCTBYIOLLME U3MEHEHUS U LOMO/THEHUS.

3.3. Topsgok BCTyMaeT B CUAY C MOMEHTa YTBEPXKAEHMS AVPEKTOPOM
Konnepxa.

3.4. HactosAwwii Mopsgok aenseTca 06s3aTe/ilbHbIM A1 UCMOMIHEHNA BCEMU
y4acCTHMKaMy 06pa30oBaTe/ibHbIX OTHOLLEHWIA.



